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State of Maine

Department of the Attorney General
Augusta, Maine 04333

For Release: Wed., 6/26/85
Contact: STEPHEN L. WESSLER
Assistant Attorney General
207/289-3661

Attorney General James E. Tierney today announced that
State Cable TV Corporation signed a formal Assurance of
Discontinuance with respect to its billing practices.
According to the Attorney General, State Cable TV Corporation,
which services the Augusta, Maine area, sent its annual payment
customers a retroactive bill covering a rate increase which had
been approved by the Augusta City Council after entering into
annual contracts with its customers.

In contracting with its

customers for an annual payment plan, State Cable TV
Corporation represented that the charge for the 12-month period
would be fixed for the entire year.

The Attorney General

contended that State Cable TV engaged in a deceptive trade
practice by sending a retroactive bill for the rate increase
approved by the Augusta City Council.
In signing the Assurance of Discontinuance, which was filed
in Kennebec County Superior Court, State Cable TV agreed to
credit the accounts of all the customers who were charged a
retroactive additional amount and to cease engaging in similar
deceptive billing practices in the future.

News Release

STATE OF MAINE
KENNEBEC, S S .

SUPERIOR COURT

STATE CABLE TV CORPORATION

ASSURANCE OF DISCONTINUANCE

INTRODUCTION
1.

Pursuant to the Unfair Trade Practices Act, 6 M.R.S.A.

§§ 206-214 (1979 & Supp.

1984), the Attorney General has

examined the billing practices of State Cable TV Corporation.
2.

State Cable TV Corp., a Deleware corporation with

offices in Augusta, Kennebec County, Maine, voluntarily enters
into the following Assurance of Discontinuance with the
Consumer and Antitrust Division of the Department of the
Attorney General.
FACTS AND VIOLATIONS
3.

State Cable TV Corp. offers cable television services

to customers in the Augusta, Maine area.
4.

State Cable TV Corp. has three billing plans for its

customers:
(a)

a monthly coupon payment system in which

customers mail in their monthly payments with a coupon;
(b)
Corp.

a monthly billing system in which State Cable TV

sends customers a monthly bill; and
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(c)

an annual payment plan in which customers pay at

one time for eleven months of service and receive the
twelfth month of service without any additional charge.
5.

Effective October 1, 1984, State Cable TV Corp.

received a rate increase from the Augusta City Council of $1.00
per month.
6.

Beginning in December 1984, and continuing until the

present, State Cable TV Corp. has billed all of its customers,
including its customers who pay according to an annual payment
plan,

for the rate increase.

For example, customers whose

annual billing was due in February 1985 received,

at the time

of their annual billing for the next twelve month period, an
additional bill of $3.00 for the rate increase applicable for
the three previous months.
7.
plan,

In contracting with customers for an annual payment
State Cable TV Corp.

represents that the charge for that

twelve month period will be fixed for the entire twelve month
period.
8.

In the opinion of the Attorney General, State Cable TV

Corp., by sending customers a retroactive bill covering a rate
increase approved after State Cable TV Corp. has contracted
with its customers, has engaged in unfair and deceptive trade
practice in violation of the Maine Unfair Trade Practices Act.
6 M.R.S.A.

§ 207 (1979).

ASSURANCES OF DISCONTINUANCE
WHEREFORE, State Cable TV Corp., pursuant to 5 M.R.S.A.
§ 210 (1979) assures the Department of the Attorney General
that it, and any persons acting for it or under its control,
will:
1.

Not charge its customers who pay pursuant to an annual

payment plan for rate increases which are approved subsequent
to the date on which customers enter into an annual payment
plan.
2.

Not misrepresent the amounts which customers will be

charged for cable television services.
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3.

all customers on annual payment plans who

received and paid a supplemental retroactive bill for the rate
increase approved in November ^ 8 4 .
assures that
rr

State Cable TV Corp.
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will -r-e-HWWi-se- each of
~ these customers within

days" <f£ the date of signing this Assurance in the

amount of the supplemental bill.

DATED : C=/<Z//$^

STATE CABLE TV CORP.
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STATE OF MAINE
KENNEBEC, S S .
Personally appeared the above-named
and made oath to the truth of the foregoing statements.
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NOTARY PUBLIC

?

DATED :
Assistant Attorney General
Chief, Consumer & Antitrust Div.
State House Station #6
Augusta, Maine 04333
(207) 289-3661

